The  Future 
Of  Bl 


Two  megatrends:  i  nm|\nm> 
;iiv  putting  tic;il  tools 
in  l Ik-  hands  nl'fuindivd'>  ot' 


NYC  Wireless  Network 
Will  Be  Unprecedented 


New  York  City  plans  to  build  a  is  expected  to  cover  five  years,  asked  the  city  whether 
public  safety  wireless  network  with  options  for  two  five-year  would  scale  back  somi 

scope,  including  the  capacity  Menchini  described  the  date  to  support  2Mbit/ 

to  provide  tens  of  thousands  planned  network  as  “the  most  i’ 


said  he  expects  to  award  con- 

projects  to  multiple  bidders  by 

Mid  Roger  Skidmorenrke'"  lllmOB  MOVCS 

To  Blacklist 

less  Valley  Communications  ACCGlTtUrG 

Users  Stall  in 
Testing  Win  XP 
Service  Pack 

Say  security-focused 
update  adds  too  much 

and  that  contains  a  lot  more  State  Comptroller  CltCS 

code  than  previous  service  firm’s  offshore  Status 

“We  re  concerned  about  by  oan  verton 

not  just  patching  that  they’re  vendor  Accenture  Ltd.  is  tak- 

putting  in  there,"  said  Bill  ing  heat  from  Illinois  lawmak- 

Lewkowski,  CIO  at  Metropoli-  ers  who  want  to  prevent  the 

Microsoft  Corp.  last  week  sent 

understand  how  difficult  this  of  Accenture's  headquarters. 

Vol.  38 
Iss.  25 
JUN21 


2004 


The  Itanium  2  processor. 

Think  of  it  as  the 
turbo  engine  inside  your 
enterprise  servers. 
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minniii:n  Akamai  Attack  Reveals 
Increased  Sophistication 
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NEWS 


™5  C  OMTHEMABK 


Security  Hole  Found 
In  Linux  OS  Kernel 


HP  Plans  to  Adopt 
Lustre  Fie  System 


CIOs  Protect  U 
From  Lawyers . . . 

. . .  with  a  clever  tool  that  helps  your  software  under¬ 
stand  legalese.  With  Oblicore  Guarantee  ESP,  ship¬ 
ping  today,  IT  managers  can  get  extra  insurance  that 
their  organizations  are  complying  with  the  nitty-grit- 


\  ucts.Raxco  CEO  Bob  Nolan 

I  of  software  disperses 
fragments  across  a  disk,  but 

view  of  file  locations  for  the 

says  applications  like  Lotus 
Notes,  digital  video  and  CAD 
applications  are  particularly 

tion.  Kindt  says  the  tool’s 
but  could  be  improved. 


Technology  Inc.  in  Westport, 
Conn.  Analyst  Mike  West 
says  that  regardless  of 
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SIA  Asks  Feds  to  Help  Prod 
Automation  of  Stock  Trades 


it  dropped  a  mid-2005  de; 
of  emphasizing  STP. 


But  some  question  the  current  three-day  trade  confirmation  and  settlement  Much  of  the  trade  confirma-  dating  the  gradual  adoption  of 
whpthpr  QPr  settlement  cycle  shouldn’t  be  cycles  [QuickLink  45588].  tion  and  settlement  process  same-day  trade  affirmation, 

wnetner  tne  shortened  now  Doing  so  Tim  Lind,  an  analyst  at  still  involves  faxes,  phones  For  example.  Michael  Alex- 

Should  intervene  “would  divert  time  and  atten-  TowerGroup  in  Needham,  and  manual  data  entry.  A  ander.  a  senior  vice  president 

....  a - a.  c-u — .. - id  adopting  same-day  move  to  automate  trades  and  at  Charles  Schwab  &  Co.,  said 


Wcnneclty  sad  that  Hitachi  Data  embedded  versions  of  Unix  Palace  Resorts  runs  its  back-  rsmall-footnnnt  vemirtnn  of  Ur 

SgrtamsCotp.  was  ttte  last  stor-  and  two  other  products  (see  office  accounting  and  reserva-  r  run  embedded  aoollcatlons 

ape  vendor  to  pul  disk  Awes  that  chart).  It  also  touted  a  release  tions-processing  systems  on 

use  tklierent  dala-tiansler  proto-  of  its  OpenServer  software  SCO  OpenScrver  5.03.  and 

cob  m  the  same  cabinet  EMC  that's  due  early  next  year  -  Stroker  said  he  doesn't  need  to  HEm 

Corp  laa  year  announced  sup-  later  than  the  schedule  that  upgrade  because  the  operating  .  ••  ••■ 

port  fotnaatB  Fibre  Channel  and  was  disclosed  last  August.  system  is  reliable  and  stable.  .<xnnm..n.™ai.ii„ 

Paraiel  ATA  dmns  in  ds  Clanton  when  SCO  said  the  new  ver-  "As  lone  as  ,he  thinv  aSCOoffio.  Server  4.1  Up 


graded  e-mail  gateway  and  end-  new  operating  system  lhat  will  add  support 
user  collaboration  software  for  tor  64-bit  systems  and  a  combined  develop- 
smanandmtdsueuseis.  menl  path  fotOpenSetvet  and  UnixWare 


CUT  YOUR 

IT  BUDGETS. 

NOW. 


Sun  Java  Enterprise  System. 

Sl-'rv,’r  security.  enterprise  messaging,  interoperability.  w< 
'  1 1  '  1  r'q  computing  and  more  -  all  for  a  single  price  of  SI 


Purchase  a  subscription  to  the  Java  Enterprise  Developer  Promotion  and  get  a  free  Sun  Fire  V20z 


i2  _ NEWS _ 

EMHI  OpenView  Users  Ask  HP  for 

Router  Technology  j  Less  Complexity,  More  Support 


II;  ft 


Dispute  With  PeopleSoft  Cuts 
Into  Attendance  at  Quest  Event 

It’s  not  a  sales 


Officials  of  J.D.  Edwards  user 
still  upbeat  despite  vendor's 


it’s  really  a  user 


World  applications,  which  ar 
now  called  PeopleSoft  Enter¬ 
prise  One  and  PeopleSoft 
World.  The  rift  with  People- 
Soft  began  after  Quest  official 


groups  sided  with  PeopleSoft 
and  left  Quest  after  the  dis¬ 
pute  became  public  [Quick- 
Link  46121]. 

Schmit  and  other  Quest  rep- 


Data  Center  Management  Needs  an 

ways  tended  to  be  in  their  late 
40s  and  50$,  but  this  time 

Image  Upgrade,  AFCOM  Exec  Says 

Why  not?  I  think  it's  a  percep¬ 

Perceptions  of  young  IT  workers  feeding  |  we  ulk  abouI  an  enterprise 
possible  skills  shortage,  says  Eckhaus  | 

tion  that  they  have.  If  you  just 
look  at  the  mainframe,  it’s 

wants  to  work  on  a  dinosaur? 

lining  the  performance  of  HP  Integrity  servers  with  Intel  Itanium  2 
imetndlntegrity5  or  call  1-80Q-2  82-6672,  option  5.  mention  code  AQHF. 


HP  Integrity  servers  are  taking  oft,  as  are  the  companies  using  them. 


Hill 


Windows 
Server  System 


CONSIDER  YOUR  NATIONAL  RETAIL  NETWORK.  Consider  the  dots  connected. 
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MARYFRAN  JOHNSON 


Incoming  Intelligence 


The  phone  rang  one  Saturday  after¬ 
noon,  and  over  the  line  came  the  kindly 
voice  of  a  woman  from  MasterCard’s 
fraud-detection  unit.  Was  I  aware  that 
my  card  was  currently  making  the 

rounds  in  Manhattan's  BI”  (page  45,  and  at  Quid 

Lower  East  Side? -What  Link  46902),  BI  is  belt, 

kind  ol  charges?"  employed  when  .t  mai 

listening  as  she  read  its  users  think  harder. . 

the  itinerary  of  my  credit  more  pointed 

card  as  it  visited  an  over-  ,  and  develop  i 

priced  hair  salon,  a  phar-  1  —  -  - 


•  drill  down  to 


Matthew  Kovar.  T1 


h  a  long  list  of  regulatory 
:es.  At  Avery  Dennison,  for 
e,  the  director  of  internal  au 


to  comply  with  the  Sarbanes-Oxley 
Act  as  well  as  to  flag  potential  frau- 
(page  42.  and  at  QuickLink  47091). 


democratized  and  more  data  is  re¬ 
vealed  to  employees  via  portals  or 
dashboards,  the  challenges  for  IT 


Big  Isn’t 
Better 


“C 


USTOMERS  come 
first,”  says  SAP  CEO 
Henning  Kager- 


Well.  at  least  he  has  the  order  right, 
butby  some  strange  application  of  log- 

nation  with  Microsoft.  Last  year’s  talks 
about  a  possible  deal  between  Micro¬ 
soft  and  SAP  became  public  only  be- 


READERS’ LETTERS 


Incoming  Intelligence 


Big  Isn’t 
Better 


4  4  J — >  USTOMEKS  come 
I  first,"  says  SAP  CEO 
Henning  Kager- 


whether  big  IT  mergers  < 


How  Context 
Rules  in 
Connectivity 


Make  Distinctions  Between  IT  Projects 

lAfHEfl  IT  comes  to' “Killing  Time 
Wf  on  IT  Projects"  [Quicklink 
46803],  a  consistently  overlooked 


such  attacks,  the 


A 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


YOUR  VISION  OF 
A  BETTER  DBMS 

For  your  next  generation  of  applications,  move  environment  that  dramatically  reduces  the  time  to 

to  the  next  generation  ot  database  technology.  build  and  modify  applications. 

Cache  is  the  post-relational  database  that  com-  The  reliability  of  Cache  is  proven  every  day  in 

.  bines  high-performance  SQL  for  faster  queries  and  “life-or-death"  applications  at  thousands  of  the  world’s 

an  advanced  object  database  for  rapidly  storing  largest  hospitals.  Cache  is  so  reliable,  it’s  the  leading 

and  accessing  objects.  With  Cache,  no  mapping  database  in  healthcare  -  and  it  powers  enterprise  appli- 

rs  required  between  object  and  relational  views  of  cations  in  financial  services,  government  and  many 

data.  That  means  huge  savings  in  both  development  other  sectors. 

and  processing  time.  We  are  InterSystems,  a  specialist  in  data  manage- 

Applications  built  on  Cache  are  massively  scala-  ment  technology  for  twenty -five  years.  We  provide 
ble  and  lightning-fast.  Plus,  they  require  minimal  or  24x7  support  to  four  million  users  in  88  countries, 
no  database  administration.  Cache  is  available  for  Windows,  OpenVMS, 'Linux  and 

More  than  just  a  database  system.  Cache  incor-  major  UNIX  platforms  -  and  it  is  deployed  on  systems 

porates  a  powerful  Web  application  development  ranging  from  two  to  over  10,000  simultaneous  users. 

£  CACHE 

Make  Applications  Faster 


Try  a  better  database.  For  free. 


06.21.04 


TECHNOLOGY 


airliners  come  packed 


industry  uses  voice  radio  systems 
the  era  of  propeller-driven  DC3s. 


s  and  company  dispatch  cen- 
ers,  run  over  narrow-band  and 


|  than  quadruples  the  air-ground 
data  rate  while  using  relatively 
uncrowded  portions  of  the  VHF 


strapped  in  the  wake  of  9/11.  have 
been  slow  to  adopt  this  new  service 
fleetwide.  One  exception  is  low- 
fare  pioneer  Southwest  Airlines  Co. 
in  Dallas.  Southwest  plans  to  equip 
its  388  planes  with  VDLM2  by  the 
end  of  this  year  and  will  deploy 
the  technology  on  half  of  them  by 


network  of  ground  stations  operat- 


_ 
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TECHNOLOGY 


MjjjjTajjM  Jim  21. 1104 


Learn  How  to  Achieve 
Data  Center  Management  Success 


Learn  How  to  Achieve  Data  Center 
Management  Success 


!  IT  spending  will  con- 
tinue  to  grow  this  year  driven  by 
an  improving  global  economy 
and  the  need  for  users  to 
resolve  infrastructure  problems" 
JohnGantz 


information  and  to  register,  visit  vnvw.emwusa.com/cw  or  call 


TECHNOLOGY 


Attensity  Updates 
Analysis  Software 

Attanstty  Corp.  in  Mountain  View, 
Calf.,  this  week  introduced 
Attensity  Relational  Extraction 
Saner  3.0.  It  adds  support  for 
enterprise  platforms,  including 
Windows.  Solaris  and  Units,  to 
RES,  which  consolidates  data 
from  text  with  structured  data 
sources,  according  to  Attensity, 
Pricing  is  S2SO.OOO  per  CPU. 

PATRICK  BABCOCK  AND  DAN  MEZICK 

New  Development 

In  the  Air 

^  |  t  ODAY’S  MAINSTREAM  developers  are  A  t,ackKround  in <or  a<  least  knowl- 

1  writing  software  targeted  at  either  a  desk- 

■  top  or  a  server  operating  system.  Most  of  <“■*  from  developers-  current  areas  of 

1  them  don’t  realize  the  industry  is  witness-  T"'”  “rac  win  ,ike,>'  ** 

Siebel  Upgrades 
Sales  Suite 

*  mg  the  birth  of  a  development  platform 

that  doesn't  use  a  tradition-  ^  their  own  problems  and 

al  operating  system  such  display  them  through  a 

as  Unuxor  Windows  and  sequence  of  blinking  LED 

cant  handle  a  Java  virtnal  indicator, 

machine  or  Common  Lan-  In  a  connected  world,  if 

without  taking  some  college  courses. 

Developers  who  want  to  start 
preparing  should  check  out  the  Web 

was  stripping  ¥entaZ7rf  SUM 

sites  of  Microchip  Technology  Inc. 

( www.microchip.com )  and  Atmel  Corp. 
(www.atmel.com).  These  companies 

suite.  Among  dwnW.‘^2e 

guage  Runtime.  a  sensor  failed,  the  furnace 

This  new  platform  would  notify  the  gas  or  oil 

sell  inexpensive  development  kits  and 
integrated  development  environments 

sod  Outfooh  and  Eachange  San¬ 
er,  the  capability  to  align  employ- 

mance,  and  mobile  support  for 

consists  of  little  more  than  company,  which  would 

a  microprocessor  and  a  then  report  the  problem  to 

^^This  3111011111  °f  the  homeowner  and  tell 

for  their  microcontrollers  and  are 
great  resources  for  learning  the  basics 
of  this  development  platform.  The 

MPLAB  IDE  from  Microchip  is  an  ex¬ 

on  RF 

with  radio  and  tions  become  more  widely 

cellent  choice  for  getting  started.  It 
may  also  be  beneficial  to  read  books 
such  as  Myke  Predko's  Programming 

The  quick  download. 

Stellent  Universal  Content  Management  software  deploys  fast  Generates  quick  user 


't  s  :  2  ;  ■  compliance  initiatives,  such  as  Sarbanes-Oxley 

scanned  invoices,  to  records,  to  e-mail.  Global!/,  over  3  000  businesses  trust  Stellent  to  rapidly  solve 

tear  enterprise  content  "anaces-e  ;  :  asges.  Visit  www.stellent.com  or  ca  l  t  8’00.989.8774 

for  a  quick  overview  of  the  best  business  decision  you  can  make  for  your  company. 


Fast  deployment  +  Quick  user  adoption  =  Rapid  Success 

Enterprise  content  management.  Web  content  management.  Imaging. 
Document  management.  Records  management.  Digital  asset  management. 
Business  process  management.  Compliance  management.  Collaboration. 


1 

I 


I 
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STELLENT 


BlueDash 


AVA/A 


YOUR  BODY 

gets  checked  every  year. 

YOUR  CAR 

gets  checked  every  3,000  miles. 

YOUR  ENTIRE  NETWORK 

gets  checked  all  day,  every  day 
TbyAvaya  Global  Services. 


MANAGEMENT 


Supernova  2004 

June  24-25.  Santa  Clara.  Calif.  ' 


I’m  OK; 

The  Bull  Is  Dead 


EAKI  Y  IN  MY  CAREER,  when  I  worked  as  an 
engineer,  my  boss  had  a  process  by  which 
the  engineering  team  was  expected  to  report 
project  status.  He  insisted  that  we  use  the 
following  steps,  in  the  specified  order: 

1.  Punch  line:  The  facts:  no  adjectives,  adverbs  or 
modifiers.  “Milestone  4  wasn’t  hit  on  time,  and  we 
didn’t  start  Task  8  as  planned.”  Or,  “Received  charter 


MANAGEMENT 


I’m  OK; 

The  Bull  Is  Dead 


EARLY  IN  MY  career,  when  I  worked  as  an 
engineer,  my  boss  had  a  process  by  which 
the  engineering  team  was  expected  to  report 
project  status.  He  insisted  that  we  use  the 
following  steps,  in  the  specified  order: 

1.  Punch  line:  The  facts;  no  adjectives,  adverbs  or 
modifiers.  “Milestone  4  wasn’t  hit  on  time,  and  we 
didn’t  start  Task  8  as  planned.”  Or,  “Received  charter 
approval  as  planned.” 


Finally,  IT  makes  sense, 


“Simple, 
powerful  and 
yet  also  subtle.” 

—The  Economist 

“Carr  lays  out  the  simple  truths  of  the 
economics  of  information  technology  in 
a  lucid  way.” 

—  The  New  York  Times 

“Will  give  executives  and  managers  a  way 
to  sift  through  the  next  wave  of  tech  hype.” 
—  Business  Week 

“One  of  Carr's  more  acute  points  is  that 
most  companies  will  do  better  to  use 
technology  as  a  commodity  than  to  try 
to  differentiate  themselves.” 

—  Financial  Times 

“An  important  and  insightful  book  which 
will  have  a  significant  impact  on  how 
corporations  think  about  IT.” 

—  John  Hagel,  Author  of  Out  of  the  Box 


DOES  IT 
MATTER? 


When  taking  your  company  wireless,  foresight  is  20/20. 
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BUSINESS  INTELLIGENCE 


Bl  for  the  Masses 

Companies  are  putting  the  powi 
of  data  analysis  into  the  hands  i 
everyday  workers.  The  results 

customer  satisfaction.  PAGE  38 


Fraud  Sniffers  Opinion 


The  Future 
Of  Bl 

SPECIAL  Business  intelligence 


gan  using  QlikView  Business  Intelli¬ 
gence  Software  from  QlikTech  Intcrna- 


acccss  a  variety  of  products  from  Cognos  Inc, 


As  the  power  of  data  analysis  is 
plaeedin  the  hands  of  everyday 
workers,  will  the  benefits  of  in¬ 
creased  productivity  and  customer 
satisfaction  outweigh  the  risks  of 
misinterpreted  data?  By  Bob  Violino 


BlfortheM 


As  the  power  of  data  analysis  is 
placed  in  the  hands  of  everyday 
workers,  will  the  benefits  of  in¬ 
creased  productivity  and  customer 
satisfaction  outweigh  the  risks  of 
misinterpreted  data?  By  Bob  Violino 


ferent  time  periods,  he  adds.  “It’s  sit 
pie  enough  for  anyone  in  the  compa 
to  use  but  powerful  enough  to  answ 
any  questions  they  can  ask,”  he  says 
Kahler  says  the  benefits  of  BI  arc 


sis,  they're  business  decision-make: 
rather  than  statisticians,  he  says.  Us 
r-based  BI  applicati 


Kowalsky  says  Education  Manage- 


BI  for  the  Mas 


ADVANCES  IN  Bl  TOOLS 


Companies  are  increasingly  using  text 
mining  tools  to  harness  the  information 
in  their  unstructured  data.  By  Drew  Robb 


HNUWLtDGE  CENTER  BUSINESS  INTELLIGENCE  _ _ 

z 

patient  charts.  But  she  also  pulls  in  flat- 
file  snapshots  of  billing  and  pharma- 

or  validated,  which  makes  it  difficult  to 
That's  why  Cerrito  uses  mining 

1  Text  Tools 

ceutical  databases  and  analyzes  those 

sumption  that  hospitals  enter  data  uni¬ 
formly  across  the  country."  she  says. 

■  Text  mmmg  tools  rame  either  as  sti 

■  alone  products  of  embedded  as  pat 

of  thousands  of  categories,  standard 
categorical  analysis  simply  will  not 
work,”  Cerrito  says.  “But  by  treating  it 
as  unstructured  data,  1  can  then  get 

Feeding  Other  Systems 

Heidi  Collins,  global  IT  director  for 
knowledge  management  at  Air  Prod- 

■  a  larger  software  system  Some  ol  t 

■  available  options  nclude 

1  •  Database  vendors  such  as  IBk 

■  Oracle  Corp  that  ate  ncotporatina 

Text  Mining  Glossary 


Trimmel,  who  is  also  a  trainer  for  The 

|  '  |  fli  II 1  lESSSisr- 

■  ■  based  Oversight  Technologies  Inc.. 

m  ^^B  ^^B  comply  with  the  Sarbanes-Oxley  Act 

^B  end  other  financial  regulations  [Quick 

—  j||  ■■■  ■  ■■■■ 

^J§  HI  |  wl  w 

Companies  are  starting  to  use  data  sued  to  ghost  employees. 

analytics  to  detect  suspicious 
transactions.  By  Marc  L  Songini  min' 


atawatch  corp.  in  Monitoring  Tax  Compliance 


for  accessing  a  PC.**  each.  Slepko  says  he  hopes  tc 
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COMPUTERWORLD 


Time  Is 
Running  Out! 


COMPUTERWORLD  Nominates 

10.0.  outstanding  IT  leader 

fWWM  forComputerworld’s 
J-V/vy  Premier  100  IT  Leaders 
IT  LEADERS  2005  2005  Awards  program 


The  deadline  for  all  nominations  is  June  30. 


Go  online  to  nominate  an  IT  leader  at  (XHnputefWorid.com/p100nominations  or  O  QuickLink  a3420. 
Questions?  Contact  us  by  e-mail  at  premier100@computerwortd.com. 


KH0WIED6E  CENTER  BUSINESS  IHTELLIGEHCE 


Web  Harvesting 


[ 


DEFINITION 

Web  harvesting  (also  known  as  Web  farming,  Web 
mining  and  Web  scraping)  is  the  process  of  gather¬ 
ing  and  organizing  unstructured  information  from 
pages  and  data  on  the  World  Wide  Web. 


Also  Known  As  . . 

OVER  THE  PAST  DECADE 


0 


it  |  careers 


it  careers.com 


it  careers.com 


RESOURCES 


Microsoft  Upgrades  Its  =£ 

Great  Plains  ERPApps  sasarg  [4=-.* 


Sometimes  Nothing  Works 

When  the  IT  executive  comiMlre.  ola  dead  hactilsk. 
tnctaHewrapstheihfmmptasdcaixIputslinthe 


of  blood; 


Ysah,  Pretty  Sure 


New  Spam  Plan 


HOW  QUICKLY  THEY  FORGET.  According  to  a  recent 
survey,  just  over  half —  50.8%  —  of  end  users  say 
spam  isn’t  a  problem  in  their  workplaces.  More  than 
two-thirds  (68.2%)  say  spam  is  under  control  there, 
probably  because  64.5%  say  they  receive  fewer  than  20 
spam  messages  each  day.  And  only  35.5%  say  spam  has  significantly 
increased  in  the  past  year.  Compare  that  with  the  responses  of  IT 
managers:  79.1%  say  spam  is  a  problem,  only  56.4%  say  it’s  under 
control,  and  58.2%  say  spam  is  increasing. 

Does  this  mean  users  are  clueless  about  spam?  Nope.  It  means 
we’re  winning  the  spam  war  —  but  users  just  don’t  remember  that. 


THE  BACK  PACE 


54  cwwTumi  J.«n.ini 


THIS  IS  THE  POWER  OF  THE  NETWORK.  TIOW. 


the  Oracle  Platform 


Database  10  g 
Application  Server  lOg 


Common  LDAP  directory 
Unified  security  model 
Common  administration 
Automated  space  management 


ORACLE 


